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About this Financial Services Guide

This Financial Services Guide (FSG) is a guide to the financial services that Seneca Financial Solutions Pty Ltd ABN 17 
610 665 711 (Seneca, we, us, our) provide to clients as part of our Good Research offering. 

The purpose of this FSG is to assist you decide whether to use our Good Research financial services. It includes 
information about us, the services we provide, how we provide them, what you have to do to become a client and 
how you may give us instructions. It explains how we charge for our services, how we are remunerated, and the sorts 
of commissions (and other benefits) that may be due to Seneca, your adviser and others if you use our services in 
particular circumstances. It highlights scenarios in which our interests may conflict with yours.

This FSG also explains what to do if ever you’re dissatisfied with our level of service or conduct, and how we would 
handle your complaint. It refers to our Privacy Policy, which explains why we need, how we use and how we protect the 
personal information provided to us if you use our services.

Lack of independence

We are not independent, impartial, or unbiased in the financial services we provide because we may, from time to time, 
receive commissions, or volume-based remuneration (calculated on the basis of the volume of business placed with a 
particular issuer), or benefits from an issuer of a financial product which may reasonably be expected to influence the 
advice we give. However, we are required to act in your best interests when providing you with personal advice, and 
we must comply with other legal obligations as a financial services licensee, such as providing our services efficiently, 
honestly, and fairly and having arrangements in place to manage conflicts of interest.

A. Who are we?

1.1 The Service

‘Good Research’ is brought to you by Seneca Financial 
Solutions Pty Ltd ABN 17 610 665 711 (Seneca, we, us, 
our). Seneca holds an Australian Financial Services Licence 
(AFSL No. 492686), issued by the Australian Securities & 
Investments Commission (ASIC).

Seneca is also a Credit Representative (No. 518063) of 
Australian Financial Group Ltd ABN 11 066 385 822 (Credit 
Licence No. 389087). 

The credit services we can provide or arrange on behalf 
of Australian Financial Group Ltd are the subject of our 
Credit Guide (which is available on our website). Our credit 
services are entirely separate from our Good Research 
financial services. 

B. Our Contact Details

Melbourne Office

Level 4,125 Flinders Lane Melbourne VIC 3000

Tel: (03) 8639 1600
Email: info@senecafs.com.au 
Website: https://senecafs.com.au/
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C. What Financial Services are we authorised to provide?

This FSG describes only the services we offer to 
subscribers to Good Research. ‘Good Research’ is an 
investment research service only providing general 
financial product advice to its subscribers by way of a 
monthly research report. Research reports will contain 
coverage of individual ASX-listed companies generally 
from outside of the top 100 largest companies (by market 
cap). The only financial products that will be considered 
under the service will be securities.

Notwithstanding that Good Research is a research service 
comprising only general financial product advice, Seneca is 
authorised to provide the following financial services under 
its AFSL:

• 	�provide general and personal financial product
advice; and

• 	�deal by way of issuing, applying for, acquiring,
varying or disposing, or by only applying for,
acquiring, varying or disposing, of a financial
product on behalf of another person.

In relation to the following classes of financial products:

• 	�basic and non-basic deposit products (e.g. bank
accounts);

• 	�securities (i.e. corporate debt or equity, such
as shares, company options, convertible notes,
hybrids, debentures, warrants over securities,
whether listed or unlisted);

• 	�derivatives (i.e. exchange traded options (ETOs),
CFDs, futures contracts, commodity contracts);

• government debentures, stocks or bonds;

• 	�Managed investment scheme (MIS) interests (i.e.
ETFs, REITS, managed funds, whether listed or
unlisted), including Managed Account and WRAP
Account (i.e. Investor Directed Portfolio Services
(IDPS)) services;

• standard margin lending facilities;

• superannuation products.

Seneca is also authorised to:

• 	�provide Managed Discretionary Account (MDA)
Services;

• 	�provide Custody Services, but these are only
accessible as part of our MDA Service; and

• 	�Underwrite and Sub-Underwrite the Issue/Sale of
securities,

but none of these services are provided as part of our 
Good Research offering.

We are authorised to provide our services to retail clients 
and to wholesale clients (i.e. Financial Institutions, 
Professional Investors). 

General advice and personal advice

General advice is an assessment or rating of a particular 
financial product or opportunity, based on its investment 
merits (in relative terms) alone. Research is an example. 
It’s called General advice because, all else being equal, our 
view or rating at that time will be the same, whoever we’re 
talking to. It does not take into account your objectives, 
financial situation or needs.

Personal advice is an opinion, rating or recommendation 
regarding the suitability of a financial product, portfolio
or course of action for a particular person. It answers the 
question of whether it’s appropriate for the person to do or 
not do something. Personal advice will take into account 
one or more of your objectives, financial situation and 
needs.

Any advice given through Good Research is not personal 
advice as it does not take into account your objectives, 
financial situation and needs. 
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D.	 What we do

We provide investment research

Through Good Research, we provide investment research 
on Australian ASX-listed securities to wholesale and retail 
clients.

Our other services

Separate to our Good Research offering, we also provide 
other financial services, including: 

•	 An execution-only service;

•	 An investment account service;

•	 A private wealth account service; and

•	 A managed discretionary account service.

For more information on these services, please refer to 
our FSG for our brokerage and advisory services, and 
the relevant terms and conditions, available at https://
senecafs.com.au/wp-content/uploads/2023/10/Seneca-
Financial-Solutions-Financial-Services-Guide_Part-A-1.pdf

E.	 Who will be providing our services to you?

When providing you with services as part of Good 
Research, we will be acting on our own behalf. We will not 
be acting as your agent. 

F.	 Terms & Conditions applying to our Services

To receive the Good Research service, you only need to 
sign up for that service, which will including agreeing to 
the terms and conditions for the Good Research service.

To access our other services, you need to become a 
Seneca client and, if necessary, open an account with the 
service provider we select. To do these things, you must 
populate and sign the various documents making up the 
New Client Pack for the service you select.

G.	 How are you to instruct us?

The Good Research service does not involve you providing 
us instructions: the research services will be provided 
monthly to all subscribers. 
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I.	 What to do if you have a Complaint

If ever you are dissatisfied with our services or conduct, 
you may wish to make a complaint. We welcome the 
feedback, and use it to improve our services. To make a 
complaint, take the following steps:

1.	� Raise the matter with us or your adviser as 
soon as possible. Your adviser will address your 
concerns.

2.	� If your complaint is not resolved satisfactorily 
within 3 business days, please contact our 
Compliance Manager on 03 8639 1600 or put your 
complaint in writing and send it to us addressed 
to:

The Compliance Manager
Seneca Financial Solutions Pty Ltd 
PO BOX 24250
MELBOURNE VIC 3000

3.	� We will do our best to resolve your complaint fairly 
and expeditiously. The issues involved may be 
complex and subject to special regulations. You 
will be informed of progress.

 
4.	� If, as a result of this process, you still don’t get 

a satisfactory outcome, you have the right to 
complain in writing to the Australian Financial 
Complaints Authority:

Australian Financial Complaints Authority 
GPO Box 3
MELBOURNE VIC 3001
Phone: 1800 931 678
(free call, Australia wide) 
Website: www.afca.org.au 
Email: info@afca.org.au

ASIC also has a free call Infoline on 1300 300 630 which 
you can use to make a complaint about our services or 
conduct, and to obtain information about your rights.

H.	� What associations or relationships are there between us and issuers 
of Financial Products which might be capable of influencing us 
when providing Financial Services to you?

Seneca is not controlled by, or allied to, any product 
issuers, and our Directors and Executive Officers do not 
act in that or any other capacity within the business of an 
Issuer of financial products. 

Our directors, staff and clients, and the investment 
products we recommend, may be invested in some of the 
companies we recommend.   Seneca has a policy to ensure 
that it manages any conflicts of interest that may arise in 
these circumstances. 

J.	 What compensation arrangements do we have?

Seneca has in place Professional Indemnity Insurance 
which satisfies the requirements for Retail Compensation 
Arrangements under Section 912B of the Corporations Act 
2001 (Cth).

Our Professional Indemnity Insurance covers claims in 
relation to the conduct of representatives/employees 
who no longer work for us, but who did at the time of the 
relevant conduct. It also covers our liability to a retail client 
for an award (i.e. compensation order) made in favour of 
that retail client by AFCA.
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K.	 Commissions and other benefits may be paid to a referrer

If you were referred to us, under a referral arrangement, 
Seneca may pay (to the extent permitted by law) a 
commission(s) and/or other benefits to the person who 
referred you.
 

A referrer may receive a one-off fee or an ongoing payment 
of a proportion of what we charge you. If such payment(s) 
apply, the referral arrangement will be disclosed to you 
(e.g. in the SoA).

L.	� How are we paid, and what other benefits might we receive, for the 
services we provide to you? 

This Section lists the fees and charges which apply to the 
services we provided through our Good Research offering 
as described in this FSG. 

Good Research subscriptions

Good Research is available through monthly or annual 
subscriptions only. Monthly subscriptions will be billed 
monthly on the first day of your subscription and then 
on that same day of each subsequent month. Billing for 
monthly subscriptions will commence upon expiry of the 
Trial Period (30 calendar days from registration). Annual 
subscriptions are paid upon signing up to receive the 
Services and 30 days after the anniversary date for each 
subsequent year.

Where Seneca provides other services to you other than 
Good Research, we may be remunerated and receive 
benefits as described in the Seneca FSG available at 
https://senecafs.com.au/wp-content/uploads/2023/10/
Seneca-Financial-Solutions-Financial-Services-Guide_
Part-A-1.pdf.

How are our Advisers and other staff remunerated?

Advisers at Seneca receive a proportion of the brokerage, 
commission or fee received by Seneca as part of 
the brokerage and dealing services it provides. The 
subscription fees generated by Seneca as part of the Good 
Research offering form part of the general revenue which 
advisers and staff of Seneca may share in as part of their 
remuneration arrangements.

Certain staff only receive a salary and may be eligible for a 
discretionary bonus.
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